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SO YOU THINK YOU ARE A GOOD CUSTOMER.MAY I PLACE YOU ON
HOLD FOR A MOMENT.: A TONGUE IN CHEEK AND BITE YOUR
TONGUE LOOK AT CUSTOMER SERVICE

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand
New Book ***** Print on Demand *****.ADer years of work in Customer Service and Sales, there are always
those events that make great dinner conversation and humor. My background consists of daycare work, retail
at a health food store, District Manager at a newspaper, newspaper carrier, library technical page, substitute
teacher, TSR (telephone sales representative), CSR (customer service representative), escalation line for TSR and
CSR and phone quality assurance monitor. With each of these experiences in the work force, the number of
customer service opportunities and mishaps did happen. The venues of business that were involved in each of
these job opportunities did create many odd situations. In this book I will cover aspects of retail, financial,
collections, personal shopper and other business lines that handle customer service. Please hang on for the
ride, as the unexpected will happen when you least expect it. In customer service the unexpected is the norm.
Along the way you will pick up some tips to be the good customer and make your life easier a phone call at a
time.
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Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k                 
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Do w n lo ad  Bo o k »      
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Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of not having any...
Do w n lo ad  Bo o k »      

H isto ry  o f  th e To w n  o f  Su tto n  M assach u setts f ro m 1704 to  1876                   
Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x
152 mm. Language: English . Brand New Book ***** Print on Demand *****.This version of the
History of the Town of Sutton Massachusetts...
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C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st P o p u lar                                        
C ro ch et Pattern s f o r Sale:  (  L earn  to  R ead  C ro ch et Pattern s,  C h arts,  an d                                
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
this book, read it to the end and...
Do w n lo ad  Bo o k »      
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Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author
Do w n lo ad  Do cu men t »       
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